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™

Real-Time Data Management 
for Avaya Communication
Taking Your Business to the Next Level!



Spectrum Corporation has a powerful soft-

ware solution that empowers your workforce 

to make better decisions using real-time infor-

mation. NeXorce™ collects, combines, formats 

and distributes real-time and historical data 

from multiple Avaya CMS Socket Connections 

and other ODBC Databases. Quickly deliver 

metrics, critical messages or a variety of Split 

Skill Data and Direct Agent items to plasma 

screens, wallboards, desktop screen-pops, 

email, XML and mobile devices.

Add Value with Real-Time Solutions
.	 Web-based Service Administration

.	 Multiple Data Sources

.	 Dependable / Scalable as Business Grows

.	 Advanced Security Features

.	 XorceView™ a Screen-pop/Dashboard

.	 Digital Signage with VectraView™ Software

NeXorce is an effective tool in managing resources and monitoring performance. 
Communicate critical information and relevant data to your workforce and achieve 
business goals that affect the bottom line.
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Avaya Communication Interface

NeXorce collects data from multiple socket connections and/or ODBC databases and  
displays key data to display devices. Adding VectraView™ provides dynamic graphics  

as well as live video to large screen digital signs such as Plasma Screens.


